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How can | help?

A rich background in IT and a specialist focus on Microsoft
technologies, | am a seasoned Azure Solutions Architect and
cloud consultant with a track record of delivering robust and
scalable cloud solutions. With expertese in Azure infrastructure,
DevOps practices and cloud security, | help organisations plan

and transform IT operations and embrace cloud-first strategies.

© Based in London & Brighton, UK.

Worked With

| Microsoft JILOFAX.

ROYAL OPERA HOUSE

Work Experience

Working experience of Office365 Administration and setup.
Azure DevOps & Security, Microsoft EndPoint Management
and group / device policy implementation

* Head of Web & IT Systems Jan 2023 - Present

Cosaris - Full-Time
© Brighton, UK

IT Service Management for colleagues and partners. Azure & 0365
Admin. Cyber Security of network and devices. Development Team
Management, AWS DevOps & IT Systems Project Management. PHP &
WordPress Web Development.

e IT Service Co-Ordinator May 2021 - Jan 2023
ITAD - Full Time

® Hove, UK

Support colleagues & government partners for all Microsoft server
technologies, 365 Admin across Teams, Sharepoint, OneDrive,
Exchange online. Network & device support, printers, softphones and
other business hardware and software. Support, troubleshoot &
improve systems including Navision 2015 and M-Files. Microsoft
EndPoint & Intune policy setup and developmemt. Service desk
management with ITIL methodologies. IASME.

e IT Development Manager Nov 2018 - Feb 2021
Sue Whimster . Full-Time

(® London, UK

IT project management, Azure, SharePoint & 0365 cloud migration.
DevOps for Website and MSQL Database (Access front end). Microsoft
Access Database Development. Microsoft Excel Development.
WordPress Development.

* Global Magento & WordPress Developer Aug 2014 - Jan 2016
Filofax and Letts (FLB Group) . Full Time

(® Haywards Heath, UK

Magento 1 & PHP Development for a group of Global e-Commerce
Sites. 30+ Magento 1 sites accross 3 regions and in 16 languages.
Investigated API issues with the IT Team. REST and SOAP API
integration. Managed the global marketing lists and dotMailer system
integration with Magento.
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Licenses & Certifications

Microsoft Azure Certified, British Computer Society & Master
Certified Internet Webmaster (CIW Certified)

ECDL - European Computer Driving CIW Certified Internet Webmaster

License Certification CIW Certified - Issued Apr 2008
British Computer Society - Issued Oct 2007
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Azure Fudementals AZ900 Microsoft Azure Administrator AZ104
Microsoft . Issued Mar 2024 Microsoft -
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Professional Skills

Proven capabilities across academic and real world
experience.

Microsoft
~ IT Service Management ~ Microsoft Azure Fudementals ~ Azure DevOps
~ Big Data Analytics, Power Query & Power BI. + Excel Data Aggregation & Modelling
+ Microsoft Power Platform + Microsoft Server 2019 Admin

+ 0365, Exchange Online & SharePoint Admin ~ Entra & Intune + |ASME Cyber Essentials

Business Consultation
+ IT & Cloud Strategic Planning + Business Analysis + Systems Auditing
~ Cloud Pricing & Solution development + Problem-Solving + IT Project Management
+ Data Handling & Processing + IT Training + Microsoft Excel Development

v Exchange Online, Tenant and SharePoint Setup
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